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Challenges of Medical Interpreting for Minority Languages
WA M+ il B
Masako Akashi, Yasuo Sugiura
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International Health Care Center, National Center for Global Health and Medicine, Tokyo, Japan
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(Abstract)

The Ministry of Justice statistics for 2019 shows that the number of non-Japanese residents living in Japan reached a
record high of 2,933,137, while the number of visitors to Japan has also increased. In this context, the demand for foreign
language services in medical institutions arises, and medical institutions that accept international patients have deployed
both face-to-face and remote interpreters to provide these services. However, there remain difficulties in addressing the
cases of minority languages. In this study, we interviewed the hospital's medical coordinators and the interpreters assigned
to the patients who speak minority languages to find out the difficulties of interpretation and how they work with these
languages. Based on the results of the interviews, we examined the issues of linguistic support necessary for providing safe
medical care to international patients who speak minority languages. The interviews revealed that there were cases such
as a patient speaking in dialect, a patient refusing intervention by interpreters, and a critically ill patient in need of support.
The challenges of minority languages support in our hospital included interpreting accuracy, ensuring patient privacy, and
arranging interpreters. To address these issues, we held sessions with the hospital's interpreters and explained patient
privacy requirements. We also arrange to have interpreters by confirming the availability of medical interpreting companies
and requesting cooperation from embassies for support. We recommend that a medical coordinator be present during the
interpretation to ascertain the status of the interpretation of the minority languages. Moreover, when an interpreter is
available to interpret in person, a second interpreter should be arranged to attend remotely to double-check and reduce the
risk of miscommunication. Healthcare providers should also make efforts to communicate using simple Japanese phrases that

are easier to understand.
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The Importance and Issues of Sign Language Interpretation
in the medical field
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Masaaki Yoshida, Sumie Hatakeyama, Mayumi Shirasawa, Yutaka Osugi
1) HESEREEE ) IE
Tanabe Pharmacy Steel Pipe Street Store
2) BEIEEANGEEAN £ V74 A=Y a vy Fr v ITNAY —
Non-Profit Organization Information Gap Buster
3) HARFFEBRLWS
Japanese Association of Sign Language Interpreters
4) FEPANRY: BERESSFHEMESGEL v ¥ —
Tsukuba University of Technology, Research and Support Center on Higher Education for People with Disabilities

& 3=p
1. s - BB

KOEOFFEZMEE R OFEERE QLA ) F 2 7 AR FIRLEHIT, BREAFICLELFFHNFIIEALEEATS
59, WHMESTHEHGETICE T 2 5B EIIEE TP v, 20 TS ﬁnﬂ%"i’ﬁﬂ%b“(b\érl‘m IEETH A 20 &
FICAHE > Twb, AIFFETIR, FHFHSHEICI2EHBROBUROFMEZHET L L LI, =X LFEOWM LA D Z
L7,
2. Fik

EEOFFHSHBFUREFHERIT LT v r— M2 ERT5L & b1, ZOFHREREZC. FilHSHBERE ZAE L
TV BIHE L Z DMWY D 5 HIGHROFiE S BFURE S RIS LT 7)) Y FREL T ¥ — AL Ei L 72,

ERE S

EEOFEH S FEBFUREFEERTIE, RHFSE D 974% 255 BBLE LR FHEORPI THEES N Tz, Tz, #EREL %
TS, BEAES T AFAT OB kL ﬂmf%%%ﬁgﬁl_ﬁ%%ﬁiﬂﬁgli’? KIFPBEE I\ RIBEE MPE D B 5 FiES il % i
LT BEEATER S Nz, M, AR R ORBEICEE 2 Tw 5 T5 Egﬁﬁnﬂ% 18 N, ST 2% E2HT 5
2NERE, &TERIC @T%%Wﬂ]uﬁ‘kfr BaWwEFARL Tz, 51T, HOREZIFEREMR217 A, EREHML AT
Ho7zs
4. EER

KWL CTHER SN =— AL EE T L, - v - B0 R 2 MRET L7zo ZofE, THEMmIL, B3R OFHE oL
- 3, TSI 2ERBEERE A ) F 2 7 2 EOEN., EOMiK CFESiEiE 2 RE T2 M4, Fibs
FEEARE OHALI B R O IR & B St OB S s, FRIEEICK AESEIRIE. TF SIS X B EHER & S
W 2% BAETIEIICHIH G D H ) ARFZLEEbNs 2 00, ENTHRBOIRIAI XY EREROFEDS
2IEInhb,

(FEL © ABFFEIZIE A 578 - 30 4F FE RS F i A itk e S 3 e e i 11 o — 5 T°F)

(F—7—F) TR, MEkaE, 298, Mg, R
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1. 5 - HW

ERBIGICHE T, HARN L FKREDERE ZHME NIRRT 57201213, RMEEBESBFICETROHR 7 7 2y
¥ a FNVGEFREDRD 5D L) iR OS E B E IS OFEFEIT . TS B4 1% 2013 4F ISR @R
BRA ) F 25 bR FR LY, Ees, KE BFERHEERS L L ICEBILoRE 2 Hig L TERER
BERDODH ) Fi 2R L TWLRNIIH 5,

—h, WREEZDOLOOTFFHFHMFICH L Tid, BRKIC L 2 TS @R EEGERTELTETED,
EHIZED 2 FHEEEERO == ADEFITEH BRI D 5125 b 57, BWEEEZOERFIZHELEY b DORHE
MEREOARy v 7—27 (DUF, Bk - KAy M) I2X5%E, FEsi@EiRELZRE L CWAHREOKITEETHT
720 TSR £ 5 T 7,

JEAE ST B A3 1998 A HAI L7z [ T2t R O TG MaEORK A ) F 2T A ] JO1999 F @A L7z [F
L B RO FEEEIRE O F B R k. REGE A EE L - FHESESFE M OTFHESEERO NS & BN
ZIRED TRV L, TSR 2 BUE (BEERFIL S ERAFH 94 FIK) ~O@AIc L), HEDDH - 7
51 Hitk (%2 543%) D5 b 14 Bk (275%) HEBICHT2¥HOBE42HITTBY. 51214 koS 12
Fifk (85.7%) #%E 1~ 2 MOERDOA LDV EEZW LML TWEY,

ABFGE TG B4 P 30 AP FERE EH R AR EFERERE 1l 0o—HE LT, ThH60RIEEE 27
L CFFESHEICL ARBHEROBROFMEZLERE T2 L L DI, == A LEOMMEILZHKALRL, 7Y 7
AL T v — MR EET A EE LY,

2. itk

2018 4F 11 H~ 2019 4F 1 IS, #RERFIRHAL & Bra it @ik A CREBHERF R 2o TV A EE 0TS
FEEFURE SR 68 fEIAT (WRAEIF UL BT 48 TR, Brar e #R il BT 20 fET) ICH LT 7 v — MR R it
L7z0 ZO#RZEFE 2T, 2018 4F 12 H~ 2019 4F 1 HITKFHRAF L AL T, BEVR ST C i SaE@aE 2 ilE LT
W2 IPE 4 BT RLIRT 2 BT & 2 DRmBEA D 2 BIGHRO T3 5 i Bl A 3 Epncd Lce 7y v 7
A, BT SIEERE 2 RE L T2 KBFNOFEE 6 ST LTy v 7 — MaEEER L7z, e 7)) ¥
FWAEL T v — NAEOEMERIZ, FRESHEIC K 2EAGERO = — X L, BIEHIR TS ORI, R
MY T 2 E 2 RBEEL Lz, 720 ISP RENGEIC L 23 HCHE 5 TERL 7.

3. A
3-1. ZEOFFEFHERIREFER (KD
SEOFFESHEBRFIREFERTT 27 v 7 — FREO R 31368 T 55 AT (80.9%) T, #BEFFILH
fr 1% 48 fa T b 41 AT (85.4%). B4 HE E #0Tl HiAL 1% 20 & A b 14 AT (70.0%) T o 720 2017 4EEE O PR HFR 53 B
EESEYHE S, FESE. SEAS D ESTD4 5T TOIREHEIZ55638 1 TH o720 D) B EESHO
R E 2350018 1 (89.9%) T b L < 25, WEHE LI, FlESE., SHEAS S EFTFONICEL 2> 720
RIS, BRHE5EF D 97.4% A BB FEOHM TEBI N TV S Z LRI NI,

1976 420 & BAG U 7= Tl 5 sl aRE ] E o F B 2ssE i bic b, B, SaGm S, AR AA OB M
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ERBBEXEEE BERBEXESFEUL t
# (%) & (%) # (%)
okl
S B? 48,715 (87.6) 1,303 (2.3) 50,018 (89.9)
SEBENE 1,954  (3.5) 2,232 (4.0) 4186  (7.5)
G 705 (1.3) 729 (1.3) 1,434 (2.6)
NEAD > EDEH 0 (0.0 0 (0.0 0 (0.0
=t 51,374 (92.3) 4,264 (7.7) 55,638 (100.0)
EED
NRZE 24,282 (48.5) 157 (0.3) 24,439 (48.9)
FifTE 129 (0.3) 5  (0.0) 134 (0.3)
ABTBE 332 (0.7) 6 (0.0 338 (0.7)
0 5352 (10.7) 172 (0.3) 5524 (11.0)
PR L 18,620 (37.2) 963 (1.9) 19,583 (39.2)
=t 48,715 (97.4) 1,303 (2.6) 50,018 (100.0)

PEIZHIS T & 5 PRl S il A R O LR KRB S IR E MO & 2 TRl Sk lEikE 2 il L T b
PR S N Tze ZO— T FRlERI ROBULHHE R T3l S ffl RIRE A OIS 1342 12 Bl f il S T
Wa OO, EHFEIFIZHL L 2AHMEFERERO T —HICH T o T,

32. FifSi@EiREZHE L TV 2HbiE ZoWbidid 5 HIHRO TS ihmiikEFER (£ 2)

AR AT G O T3 S A mIRE A BCE LTV 2083 10 BT, 4 SBpnicad Lce 7)) ¥ 7, 6 MpTIcHLTT
v — A (= 100.0%) % FhE L 720 10 AT OO BENEIRAR & LT, F65l 5 i@l O m b N R
B4 TIRBEE O L 2> TEB Y, ZENICHH SN TV ARWI LR SN, —HORwbETIE. FHs
FRER A LI L LTW B BEIIH LT, FBROBEAML Y & BENL T~ Fi 0 8w it A 2 & RS O LA S I
TWize 720 KBUGFHO TSRS 2 RE L Twv a5k 7 @i, B 1 ICHYO BESiERESIc L 5
ER X CIHEREBEOIH A D 5 b OO, MO HIFOALBET LR ST OMEETIX, YT 2 IHIAIE S
NTWadro7ze Wikt s 20 BIGEERO TS il RiRE FEAOMEERR & LT, el —moEf o F4k
S TWLHNEH 2 D DD, FHIBIZBWTHA TH -7z,

10 FF OB ICELE SN TV A T SilERE 1318 ATh o720 2018 N, EHICHET 2 EREHET H2 A
(ANBRAR IR I3 2 BRI 1 NI3BRS) 2B &, &TEEICHET 2S5 vwEF AR LAz L
MR S NTzo WK, ZORPAHIBONHE R H O L 2 HOWHEICRR L TWw i, 3512, &Rk
EIEIEBUER AT AL EBERZ 1 ATH 720
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JR bt FREERBRE
(h=10) (h=18)
T (%) A (%)
TREREL R
199K LT 1 (1000 B 0 (0.0
200~3995K 2 (2000 @i 18 (100.0)
400FRM £ 7 (700) £/
FHRERBREBOKESF 401% 7 (38.9)
~1990%F 1 (10.0) 501 10 (55.6)
1991~20004F 1 (10.0)  60MLIE 1 (5.6)
2001~2010%F 6 (60.0) FHEEEBRE (FFLSD) 18+9.4
2011~2018%F 2 (20.0) FHESEBRICEYTIER
FRERBREDEEAI £ai3 2 (11.1)
1A 6 (60.0) FEBRH 7 (38.9)
2A 1 (100) FHEBRE 9 (50.0)
3A 2 (20.0) ERFRE
PN 1 (10.0) FEHEH 17 (94.4)
FHERBREORBHEEE EHEH 1 (5.6)
& 8 (80.0) EcEMRE
REPN) 2 (2000 FkroEEEH 13 (12.2)
EREYN) 1 (10.0) REZICLDEHKE 5 (27.8)
R0 EEICET 8%
—BRHIRH ¢ 0 (0.0 7 15 (83.3)
2T (#IR7%A L) 10 (100.0) & 3 (16.7)
RE ANBIIZH 2 KEASEOEERMM (n=16)
& 9 (90.0) X ARKICEEICETA2EREHT 52Nk <
=1 1 (1000 & 16 (100.0)
BEPIALST ~ O % A 0 (0.0
& 9 (90.0) HIF
=] 1 (10.0) HEESE - TAKEE 4 (22.2)
REEEE MEES - TAES 8 (44.4)
= 1 (10.0) [HEES - TAKER 6 (33.3)
=] 2 (20.0) EBRAFE
L7 1 (10.0) [E=BER% 10 (55.6)
B 6 (60.0) RIS R 5 (27.8)
i B I BE (R 3 (16.7)
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3-3. FEMR - WHEmW L HIE - Ao = — XL (£ 3)

Tl S e ARIRE AR & TR SRl ZE L TRk 57 ¥ — b
MR S N 7c = — X & FE 2 2R - WHE T & HIE - ARBIIIIC T L 720 Fel - MBI O FUEIL, EHRGEFRIZH L L 72
BHAYF 2T 5 - BRI SN T Wn 2 &R EEBEG O 4 230 E T & 5 T4
DNMAREPTIZET STz HIEE - AR D
RIHFOREHIEAWEETH 2 FHTNET STz M5, AR o BEH R E 2 T35 5 Wl a0 % B

PR, PR BT S Rl

FEE S5 & 2 R

REBPZ L A ERE (& 2R RVERE) OLEEE SR SN

X 3. B - THEEEHE - AHEO-—XERERUE - F - REFIIR

AT ONICe 7 v TERAR T,

=

[EREE]

REZBCHE LT < LBV

=—X - 3RA

#HA - BHER

CEEBEFRICELLAZBERNY F 27 LCHEMAHAREILS N T LA
CFEEREICLIEEERICRO SN D EECEMEABEIATL AL

- BEERESFORALABBEICHS TEZAREA VAL, FLERELTVLS
CEERBTOEMMMEN TEL VWS BREFAOZLGHNEL L
c—HTHEFEIH 0D, ZFEACHBICLIEEEhICERO LTV S

A - AHImE

CFEEFBRECEEL TL2EEEE, L, F@dAa0

CBECHRBEOZLRORAANETH D

ERREOREREECFESHICHT 2EBROEHENZL VL
FFREERBREDOAM AR, B, KERBARBESELSH S
- FEHEFEREOIVRECHEEELSBHEINTHAL

#H#A - BHER

A - AHIE

- 2EXTOFFEREENRICLIEE
BIRICET 2HHESFEHTTT %

CEEEEICNT 2 REREELFEEES
ROERET S

RRIRR | memmmacnd sEERUEEN - BEAORE - tEET S
DINE - HEET S
FEEE L AERARERN U F o5  mUTEOAG LSRR TH R
LESRARL, KEETER - FHEET REAETD
 BORE CEESERREAEEY b
R 4 5 o o
ERBFI OB R H R 5 CTRT
 EFEEBEROERERIET S NN E T AN ER R R
OMIP) 14855 5 B & 37885 5
BEOFRERAREERAROBRE - ERSMIE0SH 6 PR BERE 0B
DEREBE TS B R U AR SR RO LT
EHINE - FEEBBREORS LT TREOR W< ILT. ERSHEAREDAMEME

TCOWT, BEEMEE S0 LD e
LTWL st d 5
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4, HE%

ARFGECRER S N7 280 - WFIGTH & IR - RGO = — X L A0 L. 58 - v - B oI aHENg 2 et
L7z (£3)o I - BHMETH O HRIE, IHEmAL, B L OHEFROIUE - A5 hINRIE. 75
PR E B EFEERE R A ) F 27 A FEEZMER LR FAETORE,. TilSimlERoOERERILE. RIINEIC
& BUEO T S i@ E SRR O BHGE OB AESZT b7z HIEE - AR O MR RIE, AR %
R E L RS L RS EEROESR, HHEOPUE - FE pIEERIE. BEolik CTiiSiaRE &
FCiE 9 2Pt 2 3R 3 . AHEINEE  ANEFREBIREAERIEE (JMIP) (ZAHY 3 2l B & Frak s, BRI I,
EHEEIED B 2 T 5 @i O WAL R 578 5 - B 5 IRBE DR S5 A328 0T 6 7z,

AFEIZ L 5T FHlEEHICLEHERO =X LHENL CHOL NIk o720 LALEDYS, Fihisal
HaBlE L CwaHibi e ZOFESE@ERE 2R E LRENRIE. ChETIEEAEIR TRV, R -
BE A v b 2sfidy L7220 AT OB oMl & Fah S ab@ilE 2 E L T RO IFIEDH Ol THE Y, Th
5 ORERIIZ OV TEERIIEE L ERTO R WIRIICSH 5 Vo TR R EF O 2R IIH] R AR R o b 2
FEHSHEMEFUICHT2HMPEROZ L SICHTAHMEFRIEINTBY., IhbH 28T 2 2HEORRERICEDE
72 % BB EORGHAEEN LY 7Y,

FREEHRIC L A EHEFITEF S X 2 EHER E @ T 58550135 <. MiRFELE LCRESHmEar sl
IR%LIHETIEID 505, =R EHRLI R )RR RFraE ). B2 2 L 35 JUCTHERA F IV ORI 2 5
SHZRI U Ty EAME IR ICEH GBI D H 5 Y TD2 DB EERIIR L5 294 2y FRERTTD
CENORERELZIIZ=ZTAHERTHY, 794V MR HMER T I 2 =7 — 3 3 Y OfER 2 I
WMLTHBY . o ARBHAS E5 20,

FHiSH LT A SHEOECOF L LT, FlSHEIC L 2EBER T, FlsHaTIEHEEROIREIZIZIZE
BBOERRFEOHPIC L 2 WA FHCTHEE SN TWE—H T, HAESmIC L A EFEROIRE L. FITHEEEM 2
BHEZ AT ARBEFRTEE IN TS, FRNZRATED S 00, FFHESHEICHL THRATFREOAL S
T EETPHICE2HHADLEINS, T2, FilSiHEROBHERLER. IRERESIHRELTETVLN, KB
BHPPEICE LTRSS HOH#IC X 2 HOENICRRORTB Y, EH S W FilSimERE 2812 LR
FIZEBE, BEHE 109 A0 5902 N (821%) AIEIEHIEH T, RWFZEOREH & AR 5 REIX 5 Tld %
WIRIICH B VY, 20— T, FEEHETH FAICH . 2REARR I TS Y, T, FRiSHEICMLT
AHE N B 2 ANEFRBEBIRRAERIEE (JMIP) (ZHM 3 A MBI <. FEis i AdE 2 iLE L T 2Pl 79
fE T DA B & i LT IEwIT A w1,

FRliSmmE T A SR L RSBV TIET 20 R 28513 5 b DD, #IK - DHEB L OHIE - /K
HHOWMACTHBEME T2 LIIARERTHLLEEDNL, 5. TNOORREZR T 27 LT. BENTFHEHESHE
EEHFBROMEHEC X HHGHL AL H U7 EHGEROFIRIC L ), EHRSROEn ErEEhs,

glnu
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Conversation contents of the medical interpreting extracted
from the recorded data of machine translation
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Development of Education materials for Nurses Cultural Competence
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(Abstract)

[Background and purpose] In response to the demand for nursing care for foreign patients in Japan, the researchers began conducting a
cultural competency training program for nurses working in hospitals in 2019. In this training program, we hold discussions with participants
using the original material "Encounters with Different Cultures 42". This illustrative map consists of 42 situations typified from 4738 cases
of foreign patients in which nurses experienced difficulty providing care. The purpose of this study was to examine the validity of a
supplementary material, "Nursing English Notebook," which was developed to promote understanding of the cases and nursing responses.
[Method] The researchers prepared a draft of the "Nursing English Notebook" based on 15 cases from "Encounters with Different Cultures
42" and consisting of explanatory text for understanding the situation, Japanese and English sentences for communicating with patients, and
illustrations. Eighteen nurses with experience in dealing with foreign patients were asked to discuss the content of the cases in focus groups
to determine the appropriateness of the information in the explanatory text and the appropriateness of the expressions used in the English-
language nursing notes. Based on a recording of the participants' opinions and discussions, we decided on a revision policy and revised it as
"Nursing English Note Vol. 1".

[Results] The 15 cases in the "Nursing English Notes" included examples of differences in nonverbal communication, compliance to hospital
rules, end-of-life care, and differences in pain and fever habits. Researchers collected 43 opinions and established four editorial policies: 1. Base
each case on the nurse survey and do not change the subject; 2. Present as an example of a reaction to encountering a case in which a patient
has received guidance in advance, 3. Use highly versatile language in the explanatory text, and 4. Instead of exaggeration and unrealistic
illusory language use language that evokes a policy or solution.
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[Discussion] If the combination of "Nursing English Notebook Vol. 1" and "Encounters with Different Cultures 42" could be used in basic
nursing education, students would be able to learn what patients say and do due to cultural differences, to deepen understanding of these
differences, and to learn how to deal with them. We would like to continue to examine the educational effects of this program on the
development of cultural competence.
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A BEACHWTETFEHICMNS &°F
BEE TORPREECTREESTE S
#. ALE PRI IEOBERD SKH SN
2ESCBOTETLS,

DITHAEE Ve BATRFELEHP T EICHEMTHBEND
H)WTTLHEVE U,
HRIEDERERMN T CRTTUE 22 CEZHILET.
QOAIDLVWREPATT R REWMTTHRNTIN?
QBBEDHREPATIN? AOITBTHERIFEEAN?

@ I'mso sorry. | touched your baby's head. In Japan, it's
custom to stroke a baby’ s head when we calm him/her
down. | really should have asked your permission first.
| apologize.

@ What a cute baby! Do you mind if | stroke his/her head?

@ Is this your baby? Could | hold him/her?

CEEED

ZROBICEIDWHEREH 27
(BEEMOLREEST54H)

- RREBWY 3=
TR LHTE, EHEES 0 =7 (D7) £5PND
REBHT, BOE (BH) EH>TWD, TNE ELL
BOBRDBEACUAREBL. LHEBENSFHENS
BHEUASETNB. F7 RENHCHMNSD S EHRL
STV, LHBEORRIITINELMEGHLEL L
. FNAELVES CEL . BEOKCREORR
ERDF. BRD. BEEBLONOHEBESE, KT L
ESEO. BIENICED S, BRPRBEONT. HEHL
DAERT SER, BELHRE
BPEBUCEERLTDBEE N
5 LR [ ) \
53, ADBEDHERRIS S Pk +
TRANRRORT EEILTH &}$ ‘
BABVB LS. BEBLOR S
DERRLBHEEDS. <&

OBHBIADEENES T, BLRTTVFELATUR.

QEMEMDEZREHFLZINFTH 7 BSEMZFRWVLETOT
DUBFHE LISV,
FHRIZORPRIEDLRICER T 2 LERPINFTITH?

@ | am very sorry that we did not consider that.

@ Would you like be seen by a female doctor? Please wait
while we arrange a doctor for you. Would your husband
or family like to be present during the consultation?

ARERFERAZ
Seinan Jo Gakuin University

2. [BERE/—KH BE

3. [HEIEGE/ — b Vol. 1] OfiEE

TA—=AATINV—=TF 4 AhyvaryOudked L, MEEVPHET A A Ay T a Y IZE W BIEF#HZ2ME L, Zhic
Bo T, FiBloma, HHAELELZBIE, 41 SAPOELEZ TV [H#EREE) — b Vol 1] ZHEL.
AWFgEIE, VR LR EM IR B A ORI E DICER L 72

RS
L [F#WERE, — ] OHR

[HHEYGE — b RER, 15 FHBIORI 2 BFES 2720 OMFL, HENSO 2D OFWIHAGEL, FHWSEELE ) Vv
A7 A FTHR S, B6 ¥ 24 X—T Loz FBIFT IR, R D&V 4290kt~ v 7] OFBIF T L3S L. Wb
DI X B X Oty [HESES/ — b ISR L2, (X2)

2. [HESERE 7 — ] OBIE

THA—NATN—=TFTA ANy ¥ aryOERTIE, & LT, FHRZOMIPTREINSHERITONT, FHRERHITIZ
B REHORMY 2% L, BHRPREOSREEZEICLTEEIDNE VI ERIMEVELH SN, 2, HEARES
SO T, AT OESWEILE L, B COMHBESREWEEZ 5N BEANOFETREM 2 MA R RWE
W) EROBEED 5720 WV — VR ESEEOBE B Z2E VI L TIE, 2IETHL I EZWEIERA L ZEDRLETHY .,
ABEICEE L Tid, BEOBERFERLEZH VT 02 ART )T T =3 3 UATbRTWA I EDHHRTH 5 L DERI—
LTw7z,

TA ANy ¥ a rOiGEe EIC, BOBRENIEE TRD CTHEL, T4 DDBIE 2 Ed iz, BIEH O [FHilk
S/ — M oE FBEME SR E LAY SEINTAEANEEGISTORY ZTLTHY, ZORBETE L1205, L
PLBHL, W) TEOREIZITY FIZLoTHEATH Y, FEIFMESTIRT 225 FIHLLTWE ) 2R M LEBIC
ZHEL, MBI L THRLTEL . BIEFSHQBHEIIZZROARDI-OOF ) LY T =33 Y& —@B) 2 TW5 I EHNH
T, BHEMH Y ZEIEB LAROISHE & LTIRT 5 2 & WIS 50 BIE T $HOBIME TRAAR A o 725 HE3 1 %48 1)
BAREE LT, dEEHE— L. WHEOBWERE T2, B CTHBEHEEOE DO, L7z 2o >& %Nz
%o BIEFSTOFRPBENTH VA T A ME, MASCENEREZTISEITREE DL, FWY) TLORMERTA TR
FEL HEERTATAIO2EESRELTHEY ., [RbepHEV42 Fiki~ vy 7] 1ZIZW ) T OBEPEEIIR STV
5720, [FH#EREFE — M EHRPTMNEZRTA TAMIEERET L, TNOHOBIEHE %I, FpEhEhoffiH. SPH
ARFEL, SARFELEBIE, A AT LKLY, [HHEEE ) — M Vol 1] & L7, (%2)
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&2 [BEWE/—bvol.1] B k)
WRZIERT DI DR BREEMEHARAE BREEMEAAREE
BH5 A b

38 BHAHNILETIFELSNTWLDITH

AYRRYT AVRIT YUAR=IL XM F L FA.
FIN—WIEEDRRE 7 I 7 AV RTIE BEIFHREFTDDESN
TV, BICFEBDRAFEENMEDHHESNTND, B
THE [FEBDHRMPUEFROTURD] HBHVFE. [FEICED
TLDMERNEITTUER D] EBXSNTHED. FEBDEZA
BT EIFBTOSNTVD,

fel2Ue INBEAEDSD. T UBERIHTRILESNTVS
DIFTEFFEL REZ V702 RAEAICRS S KA. H
FANCBVNTHFEDBICHNDIGGIF. TORPREE(CT#EZ
EBHT LR ALEPIRFEMLEDERD SKDOENDLDITHEDT
ECVD,

DOTHABEV. BARTIFFEDZSHPT EEIC
B CHBEENDD. WTTLRVLFH UL,
DIFIEDERZEDFICHETTLER o el
ZHFELET,

@OPVVFREEPATI R, BEHTTHLN
T

@OBFIcDHREPATIN? #BOIEEBTHH
AEEAD?

@ I'm so sorry. | touched your baby's head. In
Japan, it's custom to stroke a baby's head when
we calm him/her down. | really should have

asked your permission first. | apologize.

@ What a cute baby ! Do you mind if | stroke his/

her head?
@ Is this your baby? Could | hold him/her?

5 EUDERRKEEDSZERCT VZERITHILE

AASLHTE. ZERFETv—T (RA—T) EENPNDKRE
ST, BEDE (FER) ZEo L\, INlE. ELLBODIFK
PIFAICUDR BN, ZEZBEN 5T EVIEREGLDS
TETCVD, Ffe. BUDMEICHNDTEHRUOSNTVD, it
FBEDOZEIFTENLELHEMHLE LV, ZNHELVES
[ClEL i E#ED. BEORPREDEFEZRDD. 25, HE
SEAUDHDHZBEHSE, KT USEBL. RENICED D,
BEZPREICOVT. MEFVDAZET I EP. BECER
ZENBEVCEZRLET DHEHDHD. AEBEFEERIRTIC
FOTRHHIREDETEENLTVDABVD I, BEEC
DROZHER UED SED D,

ERVABEICHIEO T, BATHELXIE
B - REIAMEICDOVTHA T TV, 7
DEEBERIEEL. DHFOBRZEKDD K
SICULERT

@LMEEIDZRZHRLEINEIH ? BUER
ZEFEVCULEFIDTHULBRHFELEEW. &
HIEDRPCRENZRICARFBIT 27D
LEaInFEghn?

@HEZZER T (FLEERMNVEEA. BilEE
DR ULTHEBULVNTIh. LHEEEN
PHEICDOREDRFEZHLINEIN ?

OBBINDEBDEDS T, BULRSTVFEE
ATUTZ,

@ Are there any cultural or religious practices
we should know about before we begin your
examination and treatment? We'll try to provide
you with information and ask for your input each

time.

@ Would you like be seen by a female doctor?
Please wait while we arrange a doctor for you.
Would your husband or family like to be present

during the consultation?

@ There are no female doctors in this department.
Would it be okay for a male doctor to examine
you? Would you like a female nurse or your

family member to be present?

@ | am very sorry that we did not consider that.

11 BRIEHADZRIE® SERDT 7

SEEBPEIRDOELIE. HFROBECPME, RBICKDEETD
BT LEEZEHBMED DD, FHPLFEDFDORKICKD., BREDIMZ
T3, FEEDIMEDELENELF O CL D, BEZEHEIHIC. B
EDNARBTHRICK DT ENGHEETIE. HeOFIDTAT
Bd. BIRE, BEDFEDNMICKIDEX SN, BIFSNENEZ
[FANTNTH., OELELH D EL LoD, RZ3IE
BEDCD VNS RE CUEUSABND. HECE. BEE
EIBPIeHICY VU —ZREOfcD I HBBHFET Do FEERD
WETIF. BURBDEERIIEFZHEIDELTVDRED
Hdo

OBEBSAITTEMEDVNTVET . REVRA
DBIC, RER (BE. MR FHEELE)
[CH5BETH?

QOBETAD—HEICBTERBMZARLEID
T. THE5ICBOFLLD

@TEMFDT 7(CDVT, A HENDDE
gn?

@B DRETIF. BIEAIIC, #FERNTS
KICEBAFTID. LBHLLTL&DIN? —
fElcsmanggn?

@ We're not sure how much longer your X has.
Would you like us to contact someone from your
place of worship? (X = relation; e.g., mother,

brother, grandmother)

@ We've prepared a room for all of you. Would you
(and your family) mind moving there to avoid

disturbing other patients?

® Do you have any wishes regarding the care of

your X's body?

@ At this hospital, before someone leaves, we

HATIHFINET. WRICHDBEDEFNEELZBELZTD
FIEEFET CEIFRERIELEEEZ SN TERD, #&KRHICHBITD
ERULEBICETDY RNV AT AL IFT 1T PRIV AT T
TSVZVTERET, BERUREDEDRSICTIY RF TS
AVZRCL. BRZEDNADDICOVNT. EREfReEI=a"
T—2 3 VICEDWCEENICH DD > TOK TEDKRDHEND.

wipe them down and change them into a
yukata, is that ok? Would you like to join us?

YR
(Bt a2 9bE~ Yy 71 &, INETHEMES N — TV TR T L HFHEME NS L LB THEA & LT
Hwbi, 70 ~100%DOBME» S, <y Z7OFMICL D, [MbozmE L A5 UNOKREEZ AT 2], TRXLEE 25 1
THEIE LS ENTE] [RILIIOWTE LMY 72 EES | LI EEE LY, L Lads, MEicdos
Ty RIBICIEZL 0D o722 & FilFAED (Rt ol w42 mbi~y 71 2/R7:8 &2, Rz 8@ L. e
HED B 72 DIIIM SN DIRDVEETH 722 e S, RIEME LTO [FHHEEE — M OERIZEF L.
POWESME~NORETIE, ZOX Yy T72HWT4 A Ay a2k, ROONLMBEN R332 E LT, lRoOfEERE ],
[ZEidoR] [V —VoiiH] T2 A7 2858 THHE - FolaEt] [Zoft] 2PAERETHITFohTBY ., FERHORY &
EPOHMADL D ZRET LI EDWRETH L ERENY, E510, FEEMFICLILT—2 Y3y 7TIE, vy FITRS
NEFELTORY ZLh 5, RENOBE EEFEMOII =7 —2 3 Y OREIZE - T, FEEMNRERIRZTTE L
WEEERFHIEDNTE, TOLOOEENLETH S Limttroniz 2ok )iz, T b olav42 Fki~ v 7|
VD L BFEIZNEROVERCREBICL Y. HEANBENOFEFIETOL ¥ b 21532513500 T, BMADBRZE~D

Journal of international society of clinical medicine (JICM)



ALRRIIHE T2 4 7 R b~ v THb & RIEH

mEAEWT., REEEEOEE R L HNT 52 LARENTN S,

Kerr (2001) X, Work Force Diversity ICBIF A HMEDO A NV F 250 a3 Y EF ¥ XA DFREE B IZOW T, Cultural
Destructiveness ( 3 b #% 3 # ). Cultural Incapacity ( 3¢ 1t A5 it # ). Cultural Blindness ( 3¢ 1k 4 % f& 3 ). Cultural
Pre-competence ( 3 1t xF It % fiff B¢ B 1] ). Cultural Competence (3CAb & i 92 B 1] ). Cultural Proficiency (& & 1k
IS DB TR L (EEHEMF Y, Mo [BRfbrol&vaiik~y 71 2wzl shim)
03 Kerr O ALRE T3 EB 2 BT, Cultural Pre-competence. Cultural Competence. Cultural Proficiency 12 5% %
L. — /T BREFHERED W A13F#I2B1T 5 Cultural Destructiveness, Cultural Incapacity. Cultural Blindness ® £
BlchbEEz oMb, ALBNIIHEDO—DD ke LT, Fflad L7 r I A Tld, 7L —% —0RMRLERO st
JEBERTHIEE. TAAA Yy v a v ERET LR THS L SNTEY Y, FREBUFICBNT [HHEEE — b
Vol. 1] 2IEMAT 52 eATENE, HULDE NP L ZEFOZFTH LMY, TNITOVTHFEZHED, WLE2MBE I EHNTE,
HENALRD OFGEZ T WEREDL D 5, 58I1F, Bt olE w42 i~y 7] & [FH#EEE — b Vol 1] 2P
% L BALRENICH T 28R, BMEFEORBRMEE L AL 2270, ZOHHMRRHEIIOWTHRE 2RO 5 P
TH5bo

ARFZEIE, 2019 445 4 [ H R EBEERES S, 70— 00~ )b ZATIKE 2020 12 B 258 F0—8% &,

AWFGEIE, VW R FE R R EREEAL AT e 2Bl MEICO BB OB B N b~NDE#IIBIT L F#EI I 2= —
Vg v OWGET L REEFRESEOHIE - REWHETF) RO, FHARIREA S (HREZY) — F354 28 & FEEERIZN
7 FmHEERAL A BS54 2 JSPS (A) : fEBH#MAT) 2 THEML .

3CHR

D BWAT, T &SARRT, T, R, FHBEY: FEROAVF IV - a v T Y RMWEICET 25— 7)) — -
NIVAT T LRI R EE R Vv C—. AR5 6 MA i aaiiidhantl, 2016; 32.

2) AT, BHAT  EROEBLIT - FEOUE, HARFERSF R 34 MR aiiigE, 2014; 482,

3) American Association of College of Nursing: Cultural Competency in Baccalaureate Nursing Education August,2008
https://www.aacnnursing.org/Portals/42/AcademicNursing/CurriculumGuidelines/Cultural-Competency-Bacc-Edu.pdf (2020 4F
10 H 30 H)

4) AT EEBEB X OFEEOEERILIZOWT Kk CLAS (Culturally Linguistically Appropriate Care) 74 K5 4 ¥ 52505
Wi & F O E LI 1) 72 XA b e s 2T O GRAli—E N iR A o it —. B ARG RS2 68, 2015, 5 (2) : 74-78.

5 WA, EHAHK, SAKT, ENEHT, BEINARQE, NEMES  HEEEERD O R720bE & FHEO EBLIZ &0 72 BUKH
A GE 1) . HARER - mbeE 2458, 2015; 52 (Suppl) : 189.

6) Ariko Noji, Yuki Mochizuki, Akiko Nosaki, Dale Glaser, Lucia Gonzales, Akiko Mizobe, Katsuya Kanda: Evaluating cultural
competence among Japanese clinical nurses: Analyses of a translated scale, Int ] Nurs Pract. 2017; 23 (S1) : el2551. doi.
org/10.1111/ijn.12551

7) B F, BIREF, ERRE, DNFESRh, SEEATF, HRET S BEROS ULHISRIHE R -2 v 7 a—- 2D L
A (55 1) A — ABFEO T Ot X L. HARFEREERE 39 M aaiimg, 2019, 02701

8) WPFET, BT HARNFEMONENEENOEHE S TR BIT WL BT L OE—FT F A M~ =V 7R LD —
H ARG R A48 37 M E e ik, 2017, 005-4.

9) HAF, WIREF, WS, GHRRE, NFESS0, SERMT SHEICO R Oh BN bNOF#E s TRt e ol
K 429kE~ v T O LIEH—. ARG R 9 MRS IR R, 2019; 54.

10) ME#EF, BFPHAF, TEERREL, ANES R, SEEAT, WEHEF AEICOLB) 0D N bANDFHES T—R b L Dl
R A2 WbE~ v ORI ETEH B 2 f—. 8 10 [0 B ARFEHM A AR S e L. 2020.

11) A. Noji, A. Nosaki, M. Kondo, S. Tijima, S. Kotera, A. Mizobe, nGlobe : The current situation and problems of nursing care in
hospitals caring for international patients in Japan — To make a policy recommendation from the viewpoint of nursing admini-
stration —, International Council of Nurses Congress 2019, Marina Bay Sands Singapore, June 27-July 1, 2019.

12) Madeleine J. Kerr, Roxanne Struthers, Wyn C. Huynh: Work Force Diversity: Implications for Occupational Health Nursing.
AAOHN Journal 2001; 49 (1) :14-20, https://doi.org/10.1177/216507990104900109

13) Office of Minority Health, US Department of Health and Human Services: The Facilitator's Guide Culturally Competent Nursing
Care: A Cornerstone of Caring.
https://ccnm.thinkculturalhealth.hhs.gov/PDFs/FacilitatorsGuide.pdf (2020 4F 10 H 30 H)

Volume. 4 (issue 1)

49


https://www.aacnnursing.org/Portals/42/AcademicNursing/CurriculumGuidelines/Cultural-Competency-Bacc-Edu.pdf
https://doi.org/10.1177/216507990104900109
https://ccnm.thinkculturalhealth.hhs.gov/PDFs/FacilitatorsGuide.pdf

11
3

V7 RSB BT A E NS 2 ANARGICE 9 5
AL D WU & BRI & o Byl

Relationship between hospital accreditation for international patients and
development of delivery system in national university hospitals in Japan

KEE s V2, vl Y. ¥—v— v x— Y FKH A ®
Tetsuya Otsubo, Ken Nakata, Peter Shane, Hirotoshi Aklta
1) BUERRSEE =R R B R 7 A 8
Division of Medical Information Technology and Administration Planning, Kyoto University Hospital
2) WHEHKZFERFREREE  EKRFRET = RX—=2A L v ¥ —
The Database Center of the National University Hospitals, The University of Tokyo Hospital

3) KBUKZZEZEIRME R A REEMETRERREERE L v & —
Center for Global Health, Department of Medical Innovation, Osaka University Hospital

4) AeifEE R AR EIREEE R
International Medical Department, Hokkaido University Hospital

5) bl KFHEBE
Director, Hokkaido University Hospital

C3=p

RO ERLZ B F 2 7RIl o EPER SN L . SHEAOBORN. EfE oS L, Al s Lok
WALIZBEHTE R WIRNIZ R ) 225 5, ZhuzxiL, EIZ X 5ﬁfi%@ﬁﬁﬁ%%%mLfﬁﬁﬁﬁ?éﬂﬁk&Eﬁ%&
BAT—=7 R VT =AU THHEELLTE TS, LA L, 29 L7ZHGHADHE N BE O AN T 5 £ 101 2 A 34 o
TR EOREHFL LT A2 I3MEAS T4 Tld v,

Z 2 CTHENV.RZERBEEZ MR E LT, FHEEE O AR B3 2 BEGEH B OB A IEIC & ) 2 ANEKHNICERDP D 5 0%
HoMcTr2 e HME LT,

E . RFRBEA 42 ik A o RIS B 2 E AN EH 02 AI2HR 2 F2RE
FEIOHIHE L

ZARHNC S % 585EH O B & 38R LEERNIC BT EIROBLERDL & ERERICB 51 H47- ) X 23680
R, SEANZ ABZTIC X 2 EROLBRI O 217 - 720

BREHEICOWTIE, FREE R TV RIHERICB W T I D FEEL T A MDA SNz, fEREEDOBREEIZOV TR, BilEx#
TWVAIHIEICBWTED 1 N2 10 &) @2 BE 3 22 Hh 5z, ZANEROLRIZOVTIE, FHEOH
DHEGT D LTV 2 R VIREDT) AR 72

FRRE & A5 TV IR 2 B BT B AME N B O AR OB RIUIBRER TH > 72725, A BEE R KA HE DR E
BOWTHELEEIN AR S 7z SAEIANBFEOZ AN 2 ERHEIRIIREOFEIC L S THBROBETH 5,

m

fl

aAs ] B A E T R 7. SRR, 2018

&

e

(F—T—=F) SENEF. ZAIER]L FERERIEE, [

KB it Tetsuya Otsubo
T 113-8655 HHUHE L HIX A 7-3-1  7-3-1, Bunkyo Hongo, Tokyo, 113-8655 JAPAN
Tel. 03-5800-9065 E-mail: otsubot-kyoto@umin.ac.jp

50 | Journal of international society of clinical medicine (JICM)


mailto:otsubot-kyoto@umin.ac.jp

HHEI NGB S ANARHINC B 5 5 RRGE & 2RI & o Bl

Relationship between hospital accreditation for international patients and development of delivery system
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® 1. BIXFHRECHIIDHEABEDORAGHIICET DRERT (2018 F 9 A 1 HER)

B2 el
n % n %
NEABEZANBER EihEEE ) 8 19.0 34 81.0
FEAEARITERZANEREEE > 9 21.4 33 78.6
Iy )\IAVEF—F Y aFURREZ IV P 6 14.3 36 85.7
NEABEZANEEREREHE ¥ 3 7.1 39 929
EEuvenn 17 405 25 595

1) BEFHBEICLDEETHD

2) BHTICKDEETHD

3) —fx#tEEA Medical Excellence JAPAN [CKPEXETH D
4) —REEEABAEEREHMHICKDHETH D

K2 NEABEZRANICEIT 2ERIRTERR

&t SRakdp DB SRREIE LBE
N =42 n=17 n=25
n ‘ % n ‘ % n ‘ % p &
NEAZEZWILDOEPIERE < 0.001
HEDD 9 21.4 9 52.9 0 0
BT U 33 78.6 8 47.1 25 100
NEAEITEEI—T 1« R—5— 0.002
BciEd D 6 14.3 6 35.3 0 0
o=y, 36 85.7 11 64.7 25 100
EEnER 0.140
ficiEd D 5 11.9 4 23.5 1 4.0
[TH=2q 37 88.1 13 76.5 24 96.0
ESEERGEN 0.531
FA®D D 19 452 9 52.9 10 40.0
FIAEL 23 54.8 8 47.1 15 60.0
FERZEAR. FEARR 0.300
%=k b 30 714 14 824 16 64.0
ZEFELFL 12 28.6 3 17.6 9 36.0
5Ty MimAREEIREEE 0.007
BAHD 14 33.3 10 58.8 4 16.0
BALL 28 66.7 7 41.2 21 84.0
EEEEKICBITHESE 0.008
1 ==fcb 10H 26 61.9 6 35.3 20 80.0
1 m¥Heb 1I0HELDEL 16 38.1 11 64.7 5 20.0
HEABEZANEEDLE" > 0.999
EETETCVLIEVLXDBD 22 524 9 52.9 13 52.0
EECTETVLEVXDEL 20 47.6 8 47.1 12 48.0

RANBNBEANBE=XS (EBHEA. HEAEAN (EFEMZIR). EFRZENICHAULABEAN) [CBVT. 9<5<ED
1 DOXRT MEECELEh ofc] Fleld [REZEZSOZEBME] hdhofcfbize. BETETCVLEVLRZSHD ] Uk,

BIEOBEARDIZOVTIZ, WINLHED ) FICB W TERES S IR WHEIAA S, BMEEORE. &
WI—FT A4 F—F—DEE, 7Ly FMEDIERDEAIIBWTIIAEENRED LN,

52 | Journal of international society of clinical medicine (JICM)



HHEI NGB S ANARHINC B 5 5 RRGE & 2RI & o Bl

Relationship between hospital accreditation for international patients and development of delivery system

EEFR G RIS B U B FEMED BRI DO W TIE, FRAED D BRIZRRRE R LIF L D A RICE B8 LTz, J&ik
HOHOIHI0M,/ HE D ECIEEZRE L T ikl Bikd ) o 11 figxo 9 b 3 Miakid 20 75, 8
MiReiE30 1/ piCTh b, FFRGEAR LB S fifko ) B 1 Midid 10.8 M/, 2 fidkid20 M/, 2 fidid 30 1.7 s
Tho7,

ZAFEMOIRIRIIC OV TIE, [HEBTERWHEABRZOXGOAME] 13 [ ANRHIEGEO A | & B
BHONLh o7z ERHIVENEE, ERENZBRHHEAN. EBEE2HCHH L2 EAD S b, kb ZA
NIRRT E TR VOIE, FERANEANBRETH 5720 KAMHERIZB VT, FERBEREEICN R T/SZA R — M REW
F1— FERIC X A IERA B R EE D SO 72 I 24T ) R 2 T o T 29 Beid B8z Tl - 72,

4, HE%

R FBE 42 fiik 2 3350 S EANBE O AMERHNZAR 2 BIRACE ., FoREMEOFRE, Z AFEROILHEIZ
DWW, AEANBEEZANKRENCET 28 EOFMIC L 22RO Lz, BRAEEICOWTIE, BREx#
TWAIRFEIZB VT I D FEE LT BEAIDA SNz, FERIEEDOREIIOVTIE, BIEZ 3TV AIEFEICB VT
D1 RYD 10 &) BVIEELRRET A, DX VFEROD ) HIZOWTREH LTV A EFS A LN, 2
ANFEROIEIRICOWTIL, RRAEOFEAF G55 L 1TV 2 VIR D h3 2 720

FFREEREICOWTIE, FICAHOREICBW CRRIEO A I X 2 2R A LNz, AT, Zakd ) ki T
HoTH NHRBEIIIRESIECLIRMPB RSN, DF 0, H/NMNUIEOPEE I X 2 80 S0 %MHITET S he
T, PRI ZHENTORERRELZME) ARREIIZERELZLZETH L 2 L23) »osz 7z BN RFmEEC
B2 [HRFETRABOTOREMISATRZSHEL] T FE4BETLEATH DY HEABREOZAN
VZxt UCHiTa & B EA) DS 2 B 7, REIEENRIC BT 2 BMENTH 5 LIRNTE %,

AR IEEMGET O BER QKT L, FRAEOIHICE B SN ZANERRZOERL L L IAPKREVEEZ O,
RIFZETIEZDMIAATD HAZ 720 WENBEDOZANICIZER T — 7 1 5 — 7 —RERBIE I L 50 AR A
DHFEBFHREGEDEL D720, FEHFERRPG RIS 725K K 2 BAMESLEE 2 b, S HITKRENHR
Beld. BHRUNDOHE LI L Vo 72 BEEOFRIBIC O HH W LB P LEL % 5720, iROHMIZLYHEZEDOD
PWICELZZERICEEE ST, REBBEOEE 2L ZD720DKGNHREONI-EROMMEEZ LD X HIZEZ L0
AlbNL, E5I121F, ERISHEAWILEERTH D 2 E2EANTY, UHEBBHOPRGERLICES S, 20
BAROEMICE L2 B 2 HEOMIUCDEZZROLED I EHETE L, 20 L TEBEHZIIAELT S
ZEIZE Y. EIRREEHEZ M U 72SDGs NOERR: 5 IS OB ERZ BT 5 2 L NOFHWEFEE R85 D
DEEZEZBND,

MENEE O ABOIEIRIRIIZIE, BAEOFEICL 2 HEAE TR L, 5L Lok TR TE LW X5 hH -
720 IEREICHNIRET 5 2 LIZFEAE COWEEE SNTHB D Y. HADEKFHEICB VTS FAEORLTH S 2 L
SN E oz ZAEROIEIE, 2 AKHNCAR 2 B ORMIZ G S 2 Y Bl a3 iRk A O
FHREICE Y E ST R OEMOBEAL 2 LI X D HIROREE 2 ) ) 5. 72, SEANEEOZ ALK O
Befs & ZAUCHE ) EROMMZ. BEOAREOEBERIAFNIC O EEL ) 2 2 LM S TH Y 0, ERMHAE
ORLE UCHERIBIIEETH 5, ERLIBEZEHAT 27-0100&, SHEABZTOERIIS LT, FTEHEM, #
BB & OTERHRRIC X AR08k 2 R T AT ) MED D 5o IRHEBIICB W TIE, EHETEHRS 2 7 AN EEEA

K

Volume. 4 (issue 1)

53



54

T
54 . Relationship between hospital accreditation for international patients and development of delivery system

IMORE Y 722, BENEEROEHEL B T 2 a0 AL LTI D2 INs, HHVIE. ZHRE)
ORI VOV T 7= R DPC 77— ¥ FOERFEH T — 5 O AT LTl e gty b
HHTHS Yo 720 29 LAREHIRERICES T, Adicd#@uL) 2,

AWFZEORA L LT, BIEDOEMEIZTONL, BEOKRFWHETL » HOZ ALK L ERFERKE LChET
5% EORMOERICH S LVEEIHA SN, —HE LT, AR Z - 2 H 5L E D mE 22 VR L.
BB S B O M H 4 IS K ARSI T A 2 LT, M ABE LT TONE L o TV AR
WD, EMERT— 5 %155 72D121F, MAET LM EMETLMOBGNDTRPLETH L, AT LM,
EERHCHNBFICETEZ DO ANDOMHEREZRT ZEIAEHTHA S L. HET LI, BB THZEIZINT % L508
MO FIC%H5 L9 %o

5. e

FRAE % i TV 72 EL KA BE I B U B A E R 52 AN OB AIRDUI R ER T - 7275, NBBCE R HK
HAEDBE B THHRLI G A A 57z SHEINEH O AN S 2 ERLHR RGEO A I X 5§94
BTH b

=
X

N,

Ul

o

ARBFZEE ENVRFAHPER &R T — 7 N—2ABHEHZOKBEO S L EB I Nz FEICH V2w ETR
FIBERIARE 72 b A A % TR 2 THO 72 [E N R B SR R R B WG EEML PT oZHICB»R T L
T ZOR2MH ) THEFLHE L BP9,

EE BN

1)  World Health Organization. The World health report 2000: Health systems: improving performance. World Health Organization.
2000.

2) #INK. HARIZB 2 EEAOBBERR L 2ok REINEZ—HARIEER B2 T BREGENZ. 2018; (10) : 13-28.

3)  HHWE, AT, MEREZ, IBAEPUER, SRAUNSER, IHHEZFE, Ml 3 LW RHRISRO SN 5 R PR LR e
DR E IR, ERERE SRS 2019; 3 (1) : 28-36.

4)  wEEA L. AR ST BRI S0 e A B < P 3 S A B S HEAE AT SR T 3 A EI B 02 AMUC B % DR B 0 35 4 12 B 3 2 WF St ik
3 2013

5) JEAGHEA. PEEEEEIC BT B AME N EE O AR 5 FEREF AR RiuEE. 2019

6) EVRFHRERAHRTERES. P30 EEE M Emb %P tiedaiE. 2020
http://nuhc.jp/activity/report/features.html (2020410 H 24 H7 7 £ A)

7)) FREASC. sy IbEEAR. B A RETEE 5 2000.

8) Wismar M, Palm W, Figueras ], Ernst K, van Ginneken E. Cross-border health care in the European Union. Mapping and

analysing practices and policies. Geneva: WHO; 2011.

9) HHFE, VXY= 7 AT b T—F, HIOFEK HAMA BRWBEE 272 LA EABDEE ORIV T, EER AR
#E. 2018; 33 (3) : 170-171.

10) Hanefeld J, Smith R, Horsfall D, Lunt N. What do we know about medical tourism? A review of the literature with discussion of
its implications for the UK National Health Service as an example of a public health care system. ] Travel Med. 2014; 21 (6) :
410-417.

11) e, E—¥r— - vo—r, FEHEBEREORE L YMOME FEERERESSME 20182 (1) : 44-47.

12) KilidT, BRE—, AWGER, KW, 2sd, B2E—00, M 55k EECHER HARNICBIT % HERO &ilva /it —
CANDT 7t AQOBIRE E AREAEE=5Y v 7 - LR— N RESHE. HROREEMRE 202067 (7) :435-441.

Journal of international society of clinical medicine (JICM)


http://nuhc.jp/activity/report/features.html

A O

H A B sl a8 RS DT

HAEBRAERM QT & REREICD W T

Education and Certification of Nippon International Nursing Administrator

R B0 UL AR VY. BRI BT Bl UL BOR HSE Y. W kT
AT S CRNI ¥ N </ AN~ U SN[ 5 N

D DAL BBy 5~ BIBRH

2) KB AIE

8) RBRSASR EERMARUE Y 1 ¥ ) —F e > 5 —

4) BB EGS

5) KBCRSARE  TE2 RIS AP

(F=7—= 1) HAREBEEEM, SHERARRE, EESEE, RADR

S W=
H 5

2013 4E I RASE 2 BOE L E 2 HAR L CHMEABUORE OB 2 10 T 6. 3 HAME ANEIIAE ~ B o —& % 72
EoTwb, 720 AFARZH D 72DICE AW 2SR 7 AE R EHE THEEHHE] 12X 0. 2019 4E 4 & AV E A 5718
B OZTANHEREINIEE - 720 FHEIADHE 2 UL, ZIUEWIRA R ERR CIEEEBE 2N s A& 0% e b,
L2 Ly AHEINICAEN R EHRERERZICE > T SERULIRALEBHITHIET 5 2 LIIBH TlER v, 728 %
EHRGEREEZ AL CSEAE L TD, FEXHREEIED L BB OMBEL 5 72D MERE R L WAl & oM7)
HEL b, BEICWELRT NN A% T 270100, BHOTAUTKE L, BN CTHEBIICEI;, AHEPLREN
GEEICORETE L AL E L, TNICIEBEZOMMRIR & 2N 2 FH#MAGEM L E 2 o, FHEAEEZZ Y
K= 1922 L THGORIZ B TEXIUEL BELZT TR IEFREFEITE > THO0M,

FEI BRI 720 B 2 18 5 2 SCALXHIG A5 T] BE 20 7 iRl & 280K LRRE 3% 2 & THELANICRL, BERFEHFERMTE S
TR, HARERSE N R A S 7,

X LI

H AREUF 55 O PEAL R 5/ E & OM HER OB S HIF L T20034EICEY v b - VX Xy - Fy v R—=U %
1D TH Sk HAENBDER OB E % ([ UED. 2013 4ED4ER 1,000 77 A5 5 4ET3,000 5 AZZ2m L7 (K
Do SHAUZHED) BEFAEIEH S AT FHEAFRITE R L ENIC B 2 Z O BRBIIFERLEE 55 L (K2).
V¥ =% — b o 2BREDITENIZA ¥ & —F v F R SNS ORETRETE A SHIGNEIEAD . HREAK- T
7R B DOELAATOBEDTR Y LIFICERT 5 X )12 o72" BFEDREWE 72 L ENBEE %5
HTB72004 v 7 TGS —FATHR, BOLHERZ R G I3 2 [HHEREREAE T o, AAEAR S v 7 DR
EIEA L 720 2014 AEICIZBDEIT 25 TBDE Y EEBUCING 722 SIS OWE - BLD72DDH A K4 ] 3%
FERY, 2019 4121 [ HAE N OBOGME G BT 2/ EFETORRUBRO 0 0EEMNAE | Y 2Tbh,

& 2280 Kaori Minamitani
KBRS D A< 9 KL 223 Tel. 072-469-3111  Fax. 072-469-7840
E-mail: k-minamitani@rgmc.izumisano.osaka.jp

Volume. 4 (issue 1)

55)


mailto:k-minamitani@rgmc.izumisano.osaka.jp

3032
2oggs5 2783

2564 2525
2413 2488 2434
2297 2324 2321

o
2003F  2004F  2005%F 2006F 2007 20085 2009F 20108 20115 2012F 2013F 2014F 20165 2016F 2017F 2018F 201%F

RBAEANTER wHEEFEAR
R BERA BB (NTO)

1. BABSNEARITEROHER

(12m)
60,000

— 48,113

44,162 45,189
40,000 37.476
34,771
30,000
20,278

20,000

14,167

11,450 10,849
o I [ I I
AN

2000 2011 2012 2013 2014 2005 2016 2017 2018 2019

R BEF HESEANRDRARE
2. FESNEARTHEERDER

RO &g i 2 BB LT [SHEREREE O Pl & | 2R S N7z,

EVAALS ST S, HEE THLIMEANOISHK 2 L ToE ) RF 2z ) L5 B0 %7
5o MIZHEINZEHAL 2V A5, HABEEILOZIEI TS v, Ll BEEEOLGIZHAREZFHER T
bHEFIIRPET 2 LIES LB WHRY 22O kv, EAERICENAEASZZ 2R OGN 3B L%
W) 722 BREBEGCLObH 57259 %% BEIHHE NS TEG L7z b2 LR EINL, HADRK
PREBITIA L T2 R EIN DS & . BHICKER DD 2o THRBEBRIIHANE R U TH S, FHIMEADL &
IR EL HOICRE L TV R EHEEE L H 25205, 225 EHE2NIREGbRWI E L v, 72 ITHEA
PN BRELSHIOBNTRIGYN T, AF RO X ) BRI KREDINE A F D X912
bl TNHHEEOBHREYTIHD2 T2 T, TORRZDLTHEEL L9 & SEANZHZ LT 2 Fif
MW OFENFED LAt o720

56 | Journal of international society of clinical medicine (JICM)



HARERAEMOHT L 2 (A aae)

HARIZ BT 5 [FBS R

EIBS R Rl & 5 20X, 7D 2SN TGS 2 Bl 2 DV FErR5D TR B WES ) e FEBE ERRT VT4
7 & UCHEM LIGET 2 B b wiud, WO R 2 IS L CBUb T < BRIEFHE/- B b D, ML, FEE
PEE LT FUCFE LENCAT > THA DGR A F N ZHEL L CEBRIRE T 54 A=V 7257205 HARTHEA
ANEOAH 2 150 % EEINTOEANBE 2L 2RI L L otz

HARTIZ, 1990 4E 0 A IE Ty fE R B2 HR S E THPETE 2 & ) 1274 0 hEgkakE I & o
SREINASHE 2 72530 2 D% CIZHARDAREBICIA L HAGEZ 555 2lH T X 5 A2 23 HISHEN TR L DT,
BREIZZZERTILL T ad ol EZAMFHAEABOCR IR L ZRE ), BB CRIeLEL T
VAT Lo 720 @ HAME ZRBICRIA A, b L AZHIMEBRIZMA L T 5 L HFETOR ) LY 2B H
EVRUEE R D, KD F X v V2 LAPIWINEELR EBEUANL L, 2LV M= FRFEEZEAL TV
WIRBEIEBIUZ 57 5o PR 30 4R EEICER HAMEL ABDEE I LCATb e T ¥ — P AE TIE AR O R 3 PR B
MAFRIZERD 73% T EHEEH20 HHEBZ 5 L 5%A% 200 HHLLEIC%R 2 & 11% 05K At wE &2 T
w3,

NEANZHICHEDLZ b T TUBREETHRETS L)% D, BUFIZ2018FE6 HJIZT7—F 77 Vv—T%@ LT
(5l HAME R 2 880 72 RS OREPRIC I 72 A 5 ) 247502072 B HAME A~ O3 2 AERT. A
FElfk, HMERZIZHT. SBRIEZFRICH> TEM LTV L W) TR TH o720 D% D ANEHROIEH I AME K
BEOH Y, —DFEFRBERGE OEK - iR - HET, ) —DEERI—T 1 2 —F —OFK - BERAREED
s TH - 72,

H A~ €] B3 # R Nippon international Nursing Administrator NiNA

EHI—T 4 A —F — L, BHELEREFEOMIVHZHEIGY 2 HED L )BT HEHEZHS TV,
Bl CIBEBA T — T4 2 —F —RWEHRI—T 1 2 —F —PMFAET 505 EH 5 BB OBEERE R kAl &
OHHEZR Y OO BHEOFFIZH HE M, BEPLLL THEBRICEHD S L)V KR— T 200 ELEREZ, SHEA
BHEOE I HAROEHRBRHERZZ OMNEZ NS 2w, FH LOHFI»D 5, EHFALIR% 5 % EHEIZS
27227280, fil % DIFIGEZ RN LTI ATBBR O AL — A b, [MEAERI—FT 1 5 —5F—
LA THBEHRI—FT 12 —F—] & ATA AN =YX VT —h—, BERDOR S v 7, ERFHEE LY
B3 505, BEOBERLHHRICH LHAR D FHEMAHHY T IUTHER SR L 23\,

FH#EMOPFIIZJICA WAMB IR T — F 2 7R 74 % EMEI TEY N 72RRE S % K wds, E o0 AHHE
A TURE LT HROEHRBY CTIEH £ D HEIER V. €D X9 ZEHEMTEEIZW 1337225 HEiE—
Bl LTHAD¥EBITEDNRTWS, Ll AAEANEZIZE o THEOFER I LE Ao T 2 EH#EIIE
BHCTEXLMAETHY, NEANBEPHEZ %0, TOL) REELRAMZEN I VTRV, HINGEIZRERO &
LEHEMODIFAEVHINTLEDLLZ VI ), ZTLTHALLZAMDPEL L ). HAEBREEM OB & €Ol
DFED TRBGFE#EE] & [EERRRETS] OB TRS Edto 7z,

HAT, BRZTTIIRF#EOKEOS S EMFIHH T2 E5E LRI T30 EHRZFR > CHEMZB LT
5LV BET [HAEEHMN] oL, COREAINEANEELFEL ) 2 CTELMMPBREETEL LS
FIRFICEHD T4 L VI BOEWEEDORALE VI KT, JE§EX X Nippon international Nursing Administrator

Volume. 4 (issue 1) | 57



I

Gip

58

3 G LT

NiNA & L7z

H A B S i O B

KBRS TR HAMVE A A EZ EASE N 2 (20 BT EIRS 2286538 0 . KBRZ 3N 2 3 HBDER b 14 2.
TV ZENPLERIGIIBIT2MBEEO=— X EE > Tz, T2, FHi#Mi7ZH0 01 XEBESEZF 2w E
WO EELH), HROLEFFEL D F R DI L HET LI LIMNEABETRIZHE LD, LAl BNTE
BEVHEAN, XPFAN FEARNGD T 7 U RENEEESEC B LW EHE L, HICINL0EEE
DL THEELEERBIIES, BELOII 227 —2 3 VIIRWREN, HAREBEEMIINRSHELEE%L
TOL SRy —VEMET 2, FIREEHZHWCTEZOMR LR T, REERE 2 5% E@M#ETIC o2 L
THEINBES AL - AT AL L) B L TEHTENT I v, SRR TOREMAMN U3 I12EH
THIBL T NE T TRBEFILLTELDREL, DHIABELTW/zaa 7 ADRE > Tz,

H AR E B F R RS O NI O W TIE TRBTE#ET & | AN C OB Z A3 5 FE 3 A ORI
HEOXFTFREER L, EIICRENEANERIHE D> TE 2 [D AL IREERL v ¥ —EEZER] 285 L.
EBSBE R TIIBEAD [TRIORFEFRMERER T — A | O S MHAAATEE 2 HADOA Y F 2T KD
L7z

H AR 0 27

H AR EBSE EMRZ S X [ RBOFFE#E S 25T 5 2 &0k o725 RIS LT [ERSRIREY 2]
T 2L Lo [EIBRERRE 74 | ZEIN OSENER OFBE IS U CTEMIICHZE L. BER AME R Y A
7 A ORESEIZHY MR < 2016 4 ICHiX SNEFERTH S, 04 —BALHIEA [ENLRFHIERPERESE ] o
THBL 72 Y27 FF—2 (HBALPT) I8N L T KRB O EBZEE M E 2 V-2 THY., £
DDHERBEE LTI LR v HAEBEENILE S ICENOBIKHAGICLER AMTHY, FHLLT
BEDAFNZIEN L TEEIIRD T2 WEEDYD 5 72,

H A [ B i o0 GERE 3 I BR EROR BE 2 2 WIS [ H AR EIBS ARG E R ] ZaiE L. M EE DR E T TEwv
720 BEERICW Z XM AIIEFRRE (Certification) %A LE2&E (Accreditation) TIERWOEN, HARDFXTIX
RERZMH L TWb -0 Fikhi & L7z, HARREPRSE MM Nippon international Nursing Administrator NINA
DHFRR AN D W TIIEA L L HAGEH R ITHINE, HFRIN/2) R TRE L, /2. BERBOH%
IR T H7-DICEE A ) F 27 2L, CNICHEL-T—-ADBTHETH S Z L & ERERKRESZITI 72
SERBRDZERDGM L LTz

PASE SN EINT SEBBY TR 5 2 L1122 505 EBRIZHEH RO D HMEO B IR rE v, S5
LT HRMIC X 2 BHENEFROEITHE T LA, BRERE T 5 720123V 23838 LIRSS I A b
TR, b, BEWOEIR 2 BIRT B L EN D Do T D720 HARERFEH#ERIZIX5 4T & OWEHHIEZ T, HHuc
FDBNBZNWE)RA Y MlOFEE ML TEL T b,

Journal of international society of clinical medicine (JICM)



E Q-0

HARDEREE 2N 2 /MR ADEFEZELZLLTBY, THICE o THIEITRNEFFHP LD T <,
HAEBA N, SHEAEZ 2B L TREL T 2 BN OERBICE W T, SRITEFHE SN AMTH %,
WHE 2 52\ F 7R B S E SR AT BE 5 2 M 2 RO ISE C 2 LAV TE R, BERPERREIC L 5
TOHENBIFAEL Do LA L. 15D BN CHEMTAYICE) I3 THUTHE LB L . T oRH 2 L2 A
MBCEDDE T WONZDFENZ T TE 5 L) SRIEBHEKICB T 2BAEZ HO LD 5, &FETH- T
WAHENEERERNEFEE XD FEL R o TIEL W EH - TV,

e Ies

D 8BOWT, SHIMEAOWE B ARRS L O, 2019 AR RIS E
https://www.mlit.go.jp/kankocho/siryou/toukei/content/001345781.pdf

2) BOLT, BOEVEEBICHNT 22 SIS 0w - MILDo0 4 FI4 ¥
https://www.mlit.go.jp/common/001029742.pdf

3) BOLE, HARERNOBGEM IR 3B B IERE T OERLWLED 720 O FEREHR A
https://www.mlit.go.jp/kankocho/content/001333101.pdf

4) FEFE, HAROHNEAAEBOEOZELNEAAEOHER, FAGHAKERF G FeFHE B 20 5 -1, 201249 H

5) BOLIT, FFHAMNEARRATHE OERICHE T 5 SRER AR, 20194 3 A
https://www.mlit.go.jp/common/001282954.pdf

6) FiHAMEACH T 2w Y) 7 RSO MRS 72 A R, 2018 4E 6 H
https:.//www.kantei.go.ip/jp/singi/kenkouiryou/kokusaitenkai/gaikokujin_wg_dai2/pdf/siryoud.pdf

7)) WEBE, HAEEIRE
http://www.moj.go.jp/housei/toukei/toukei_ichiran_nyukan.html

Volume. 4 (issue 1)

59


https://www.mlit.go.jp/kankocho/siryou/toukei/content/001345781.pdf
https://www.mlit.go.jp/common/001029742.pdf
https://www.mlit.go.jp/kankocho/content/001333101.pdf
https://www.mlit.go.jp/common/001282954.pdf
https://www.kantei.go.jp/jp/singi/kenkouiryou/kokusaitenkai/gaikokujin_wg_dai2/pdf/siryou4.pdf
http://www.moj.go.jp/housei/toukei/toukei_ichiran_nyukan.html

S5 BN L \ B O BLAR— F A SIS T - BEREEA: & LT

SHEIN B D BUIR— H AR EIBE RE D - Btk & LT

Versatile work in a growth industry: International nursing

and medical interpreting

FTHE AT

PRkt ¥y —851F5
Emergency Consultation Center Sapporo

(EB)
1. IO

A HAEREE, BEHFERE LTHHL T2, SAEAEROBIRE LT, BRICEREFERDVFEN TE5IRNTIE %
Vo FRBHEMINEABELII2r—3a v 22 IIEFLTWS, SEAEROFTSEICIT T HARERSF#E & &
WHROBGHB KU TH L EE R Do TDOROIM T OREEZ S ORPITOLEITNELR LBV EIZOVTHERTVE W,
2. HARERSFERM & EHREROHEIC T T

BB RROZ L 2O BHITEEZ [Exh0w, BERW, §hkwv] 2EHITHY, KIizHETSELZ0
FEHRLTH, BEICEMRISED S LIRS v, ERGBFUIHINRBRH B2 MWE LERICHATE Y, Bw3S%2 7
CICHRTE 2D TlRE V. ENEFHEMIIEZ 2 I LWLETH D,
3. HARERFEMPME THAZZ L

AR H AR EBR R RS RO, B—EE LTE T Lz WMETIRE UL ORI, FhaxRBEHIEE, EHEEsh. %
S LWHAGE, BAEE BEENOMFIBIIOWTEAL, &EOHE THEABEREZ T L. ERFEERME LTHSO&E
FYGFECHHT L Z LICHYHAZD) T Emb b o7z, BEIC I will be liaisons between you and the medical staffs.”
P—FHHEL LT VE T FNS ZAE Az, IC ORE CREFHERE L CEEICEMOSEL @R L7z Lo L HAREBEEE
FEHME LTI RTE2MRT 20T ERN L TlIRT 2 2 LR ETIR WL iiflE 2072, OAREBFEM & KRR
BROBEBDENTE 2 72,
4. BbiZ

MEANEHOTEFIZET T, FAIFHAEREEME LT, AEABRZOL, TH. SRRECRE L. BADVZRNE ©HR
LHCHED LTHARDERLZZITHNE L) ZELY 27w, F2RFEIRE U CIERMEZRBIREZITV, FHEN & RFERD X
DT 252 LIZORDB LI REHELTNWI ) EER D,

(F=T—=F) HHEIABER. HAREPBEEEM, EHEEHR

International medicine, Nippon international nursing Administrator, medical interpreter

1. ZL®IZ

FAIZ 2017 4 % T 25 AL IR BE D F gl & L CTHME A 02 - IC Ol % 1T o TWwize BUEIZALIBREE
FER A PR R R MR A BN R R SRR E R HE R BER bty 7y —E 5135 (# 7119) OFEN. Al

I #£T  Nagako Saito
T 001-0924 ALBETALIXHi 1 4 4 13 TH 3% 1 %  4-13-3-1 Shinkawa Kita-ku Sapporo Hokkaido Japan, 001-0924
Tel. 090-8630-9428 E-mail: nagako4614@gmail.com

060 | Journal of international society of clinical medicine (JICM)


mailto:nagako4614@gmail.com

EINS HEFISHEEN 2 TR SRl i 3

BERBEMSEEED A > 7~ ¥ FiliiRe LT\ 5. Fiblliz Bk, HO O & 755 723656 L R W LAHE
NEFZ ORIz 0 E Bnigd 7z, RFEGBRE OFEZ M) M TRIRZ 1507275 B THERBAN I3 T,
ALIRIZ X PR B AR 2 39 B iR X 22 W2 O RIR DR R IZB M 5 £ ) 12k o720 RINTHWAF L Z b 572
BRI &Y &) S EATTE, MIREAe T — V7 L A | RO L2 E AT £ OME A S 2019 4 3 K
BRI A 1 &% ot © HAREIB R RS D3 S M B D 2 5 726

2. BREGEIR L0 BLIR

BEH AR I EHIEFHE DD 2o RN X ERGEER 2 B TEI [RE 2B L TADRICZL B 72w |
EVIEHVEZ Do T, Lo LBIEILEROMERIE THEE & IR 2 XD HOOAH bW awv, 72
HATIZEERE I EZ ORI TH ) @FCEH I L TH o 2GR 2@ B Thve it o@aidl H 2 R 2
RETH) ., TOLOFEHOERBIIIIILE A LWL VIR T - 72,
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AEBF RS BRI G Ly 2020 4F 4 7 EIBSERIR BE 772 2 0 H AR RS FE A R2 e iR & 2 B L& #s LIESUICH AR
FEIBF ARG & 70 o 720 BREIUFRIZ 4 BRI DD ) W F TSR AR MBS 2 BMNT 5 2 L ALET
Hbo WHETIZ, HAREBEEME L TCHREZOLE IR L 213 UE%R 5 5 ZboIFOH#KE TR
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RoleBB il DX ITHIET 25, SHEINEETLEICD2 LW EWDH o 725EIC E SHPHRELNC R 50
MEFEATL, FEFICE L TR OV TR IRTEETORER, V=TT 1 Ah v ¥ arTiibhi, E¥EH
7% (medical terminology) 7217 CldZe <, BHEICIVHEMLTH S 25 L9 %KW (lay terms) IZDWTHATL,
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FEOFFEDHREZAT I RS ZD L) BRI H o 720 [H%7ZBEFRMERETIE %R FHH#MBZOLEDI ST XTER
STEHLTCERT S L9121 ] ThEMCTY 3y 7 2272 L FRC, EFEFILEROIEMEEL»LET, H
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FHAERSTIERT B2 koo b,

5. SRV MAT N E
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=2y TEAToTNEVEE XD, TOLDICBHVOBREON LS TELREEED 2nEEZTWE, Th
E44E 3 HICKRDOEM I & 17 - 72 R OL MO TH %, BIRIZ1 K. BHETEADT 25 T REEAOAE
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20204E 11 H1H
7 =8NV AE TR S 2020
861 I HABGTRFAKRE REE &1 W (KB KRE)
45 35 Il HAREPRIRER AR PMAS Kak PN %% (FlEL K% - HA WHO i)
5524 1] HAREMEZZFEMES REE B »BY) (WAL BRER#EL Y5 —)
855 Il EIBRERRIR 2 mhidi ey Kk Wl bF ORBOKRE%)

HARTIILDT, RELHREZLD4DDHENVE) LVIRBTRE [F/B ="V AVZAFRRKE 2020 12
BWT, 561 M HABG E A RS, & 35 B HAERREER SR AM RS 56 24 b H AREMIE -2 PMES,
5 5 MIERS IR E AR e a2 REL T Azbid, ooty 4V 2E4YE (COVID-19) DRETICH 5
HROFTRTOANE O LM (health and well-being) ZHV. ZH—= NNV ZADFREIZEHF ST 572012
KREEZHRKET 5o

2020 4E 1 30 H S IREREE (WHO) 2% [HEBMICES S b A% A LoRE%E ] (Public Health
Emergency of International Concern : PHEIC) %34 L7z& &, COVID-19 Ot R oG« #7818 N, 3L#& 170
ANThotzo 0B, FHEDITIE, DT 218 2 E 82 NDBEGHE B HE I N TWwz,

COVID-19 idwv % (2020 4 10 H 25 HBIE - WHO #Hity) . 4t 5 Tfy 4250 1 A D FREHESE L #9114 T A%
M2 HCEREE L, BINIEED AN D 1B e WL I R EYWE & A7 IR EIEH A ST 56 2 &1k -
720

HARENSE L OHERHEIZB VT, 4% COVID-19 B ED X HIZEFRL T L DR, RBPTED X H IZPOR L,
ZLTHRELD 200, RO IANVADBED L) BRI TANEHEILATLILIZRL2DN, FLEEEZTFHIOHN
BWIRTH B0 —H BYYE L AFHORWER2LZRE, BHAED LS LRRKOD H2RESVOFTHHLD
TR Fe Al R E2ZFANTWS ZEIZENTH %,
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N FIyr (MRWKTEAT) 2% -72COVID-19 1Z. IR HEZ T THRT 252 LIIWETH 5. RIZHA
ENTEEEZREDSIELZ LI LTS, IR RICRE 2T H LR D . G K 2 M3 2 LEDV D 5,
WE 2, EBRRREERG D O- & AT L. B & EEIEB QWA S 7 0 — N VAV R % EIBE Y
lih ) - SR RIS HEE T RE TH B,

K [7a—=rOAV ZARBES 2020] 13 BT 4720 PRIl REREI ML 2L 2IRw L Ed,
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ZhOE Yy RS

[Fefenl ae = HFE HAE (SDGs) ] OHBEIZVHE Y, COVID-19 RO ERICH =) AW BE. 7). B,
VYT =G EFBENGHRENS [7ZZR0E DI ERI N w] WRELD ) ICHEDREZITINETH S,

RYIE RS IR

W2 20 4E M, EBAE S I3RERE,. HIV/AIDS, %90 7 O3 KIEGHE. & HITIEHA 5 7 0BG i | H 32 &
Hv, WATHICBUTDHEDRAr =7 v TENESETE 2 TOMPDORONEZ TE72%%% COVID-19 /3
YFEIvZIEE L, EBRESIECASERICHEET 2EENOBVE LD TIE A SR, WE AFIIH =24
W RSB I I REEEZ RHL T LEYEDH 5,

FERRGEMER

JRYWE & & BT, TGRS (NCDs) 13KIRE LTRELR T O — NNV ZADRETH L, & <IZ. NCDs D
4R A7 D—DTH5HHEANEE) (physical inactivity) &, COVID-19 12 & % A& A& O3 2 80T 5 itk 7z &
WCEDBEHFICR S TWD, 5. NCDs A Y VANV ZADY A7 O ERABFEH SN, HRBEBTOTEEVBIE
EWY) XSV EETH S,

Pl 5E % M8 2. T

74X - auFORIZHo T, ERE2 B 2 BENCHEEZE T TURHAEARHANIH LT, —ADEYD
ML =—ZRE L7 ZOMD» LKk a2 Lo RETH 5D,

ZOLET, 70— ANV AR HWIERBBTHED T CIZid, B EREICB VT, il b, F#8 B50E
Wa 2 &M (social inclusion) 2SEETH 5. FEOEFMRY — X% & 70— 23U % SREEZE K
Hla L) HEL, ZNETNOERLHIBON D 28 % £ LoD, WIRBE THEICRET 24RO ) 2D
9,

PHC & UHC

ARADN - aaFERICBWT, Frz B EGYED TS AT 5 FRMEIIIET ICE V. ZOMEfE LT, 2o
DORMNIZEE DT TEMEERICETAIMRN LB ETHLETIA<Y) - ~ANVA -7 (PHC) L= —H) -
ANJVA - AN =3 (UHC) ICEZBIZM XAV MERXTH S,

77—V AKRE

COVID-19 12k 0, /& Ok L <HIR S, 70— 0L 2 OEEIREO BN TdH 5 HL R EIC B
J27 4 —=WHREEINTELL ol TOLI BIRRICE 2D ET . ZEB =NV R LEHFE, 2050
BCohdE L7zwE v ) BRICH SN 2BV DT £ 55002 2 L IZiI DR, 78 =200 AL ZE K E 2020
%%ﬁ"7D—NWAWX’%¢%?V&wﬂH%%&E‘%wﬁﬁtﬁwtﬁﬁwﬁﬁt%@%u%bé:k
. FEOREBLEENMEGTH S,
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Global Health Osaka Declaration 2020
(OSAKA Declaration at Joint Congress on Global Health 2020)

November 1, 2020
Joint Congress on Global Health 2020

Chairperson of the 61st Annual Meeting of the Japanese Society of Tropical Medicine
Akira Kaneko (Osaka City University)

Chairperson of the 35th Annual Meeting of the Japan Association for International Health
Yasuhide Nakamura (Konan Women's University, Friends of WHO Japan)

Chairperson of the 24th Annual Meeting of the Japanese Society of Travel and Health
Kaori Minamitani (Rinku General Medical Center)

Chairperson of the 5th Annual Meeting of the International Society of Clinical Medicine
Ken Nakata (Osaka University)

For the first time in Japan, four academic societies of different disciplines, the Japanese Society of Tropical
Medicine, the Japan Association of International Health, the Japanese Society of Travel and Health, and the
International Society of Clinical Medicine gathered at the inaugural "Joint Congress on Global Health 2020".
In light of the impact of the new coronavirus disease 2019 (COVID-19) on the health and well-being of all people

in the world, we formulate the Osaka Declaration to enhance development of global health.

On January 30, 2020, when the World Health Organization (WHO) issued the Public Health Emergency of
International Concern (PHEIC), there were 7,818 cases and 170 deaths due to COVID-19 worldwide. Of these, only
82 cases were reported in 18 countries outside of China.

As of October 25, 2020, WHO reported about 42.5 million cases and more than 1.14 million deaths due to
COVID-19 worldwide.

This COVID-19 pandemic has been historic and has dramatically changed lives and societies in both Japan and
worldwide. While it is still unclear when and how this COVID-19 pandemic will ultimately end, experience gained
in our fight against COCID-19 and other infectious diseases clearly indicates that we need to be better prepared

to respond to the next pandemic for future generations.

As chairpersons of our academic societies, we agree on the following issues and jointly proclaim the Osaka
Declaration. Using the COVID-19 pandemic as a learning opportunity, we hope that researchers and practitioners
of different disciplines will take advantage of the idea of campur (mixing in Indonesian) to enrich the field of global
health.
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International collaboration

COVID-19 transcends national borders. Even if the infection is successfully terminated in Japan, it is necessary
to continue infection control efforts as long as cases remain in other countries. Now is the time to expand the
quality and quantity of international health collaboration and exchanges on global health to promote both

researches and practical activities.

No one is left behind

Reflecting the idea of "Sustainable Development Goals (SDGs)", when implementing COVID-19 counter-
measures, great care should be taken such that "no one will be left behind". Issues such as persisting inequities in

wealth, education, labor, environment, and gender cannot be neglected.

Infectious disease control

For the past 20 years, the international community has seriously been dealing with the three major infectious
diseases of tuberculosis, HIV / AIDS, and malaria, as well as neglected tropical diseases by accelerating the scale-
up of countermeasures in endemic areas. The COVID-19 pandemic struck exactly at the point where significant
progress against these infectious diseases had been made. The international community must not stop fighting
against these poverty-related diseases. In response to new norms necessitated by the COVID-19 pandemic, new

integrated strategies are needed.

Non-communicable diseases

Along with infectious diseases, non-communicable diseases (NCDs) remain a major global health issue. In
particular, physical inactivity, one of the four major risks of NCDs, has become prominent due to measures to
avoid contacts between people by COVID-19. In the near future, there is concern that the risk of NCDs and mental

health will increase, and careful observation and appropriate measures on a global scale are important.

Across borders

In the era of "With-Corona", we should take into consideration the rights and needs of both Japanese and foreign
nationals to fine-tune measures of social inclusion that transcend differences in language, culture, religion, and
beliefs. We aim to further strengthen the global health care system, provide medical interpretation services in
each country, and create a system for mutual development based on the unique strengths of each country and

region.

Primary health care (PHC) and universal health coverage (UHC)

In the post-corona era, emergence of new infectious diseases is highly probable. Major health care principles

Journal of international society of clinical medicine (JICM)
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that we have built up over the last half century, namely primary health care (PHC) and universal health coverage

(UHC), have to be strengthened to respond effectively to future pandemics.

Global health education

COVID-19 has severely restricted international travels, making it impossible to carry out researches and global
health education activities in low- and middle-income countries. Despite this limitation, it is truly encouraging to
see a younger generation interested and motivated to work in global health. As a major social mission of the four
participating academic societies, the Joint Congress on Global Health 2020 adopted emerging technologies such as
the development of digital learning materials to facilitate global health education and knowledge exchange in this

challenging time.
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